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ABSTRACT : PROBLEM TO BE SOLVED: To specify the position of a fault by collecting the information 

of the fault. 

SOLUTION: A microcomputer 14 of a video camera 1 installed at home H detects the 
defect of an operation, generates prescribed fault analytic data based on the detected 
result and outputs these data through a home bus 6 and a telephone line 7 to a fault 
discriminating device 5 installed at a center S. The fault discriminating device 5 analyzes 
the fault analytic data and transfers a fault diagnostic program for getting further detailed 
information to the video camera 1. The microcomputer 14 transmits fault discrimination 
data provided by executing the fault diagnostic program to the fault discriminating device 
5. The fault discrimination data are analyzed by a fault position discriminating circuit 22 at 
the fault discriminating device 5, and the analyzed result is displayed on a CRT 21 . Thus, 
the monitoring person at the center S grasps the state of the broken video camera and 
specifies the position of the fault. 
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